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As a part of its effort to support local care homes 
and NHS trusts, a total of 10,000 protective face 
shields designed, assembled and donated by Ricardo 
were delivered to front line NHS and healthcare 
workers in just over 100 NHS hospital trusts, care 
homes, nursing homes, GP surgeries and hospices 
across the Midlands and south of England.

The shields are made to a bespoke Ricardo design 
and benefit from the company’s experience of high 
value, rapid response assembly and supply chain 
management. 

Local NHS doctors assisted the Ricardo design team by testing the new face shield for 
enhanced comfort and wearability over extended periods.

The face shield frames were manufactured by longstanding supply chain partner Stephens 
Plastic Mouldings, using tooling co-funded jointly with Ricardo. To ensure that the face 
shields reach care home and NHS staff as quickly as possible, facilities at Ricardo’s 
Technical Centres at Shoreham by Sea in West Sussex and Leamington Spa have been 
repurposed as assembly lines and logistics centres for this much-needed PPE.

Ricardo followed the usual industry standards and worked with the industry leading test 
provider SATRA to secure fast-tracked testing of its protective face shield to EN166. 
Crucially, this testing enables the PPE to be NHS approved for Covid-19 
emergency use.
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“The entire Ricardo team is committed to supporting 
our local communities in the fight against Covid-19,” 
added Ricardo Automotive & Industrial MD Stephen 
Dyke. “We are very proud to be able to help to protect 
those in the front line at care homes and in the NHS, 
and it has been humbling for us to receive very 
positive feedback on our efforts to provide PPE to 
staff in these absolutely crucial roles.”

Ricardo also assisted healthcare technology company Isansys, which faced an 
unprecedented demand for its advanced patient monitoring systems amid the Covid-19 
pandemic. Ricardo provided expert consultancy in supply chain development and 
manufacturing operations, with a view to enabling a rapid scaling up of production of 
these much-needed systems.

In further efforts to support the fight against Covid-19, Ricardo has also offered its ser-
vices to government and to healthcare providers on the rapid design or conversion of 
vehicles for use as ambulances and as other support vehicles, and has offered the use of 
some facilities for testing or as logistic centres.
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“The entire Ricardo team is enormously 
honoured to have been recognised as a UK 
Business Hero.  We were very proud to be able 
to help to protect those in the front line at care 
homes and in the NHS, and it has been humbling 
for us to receive very positive feedback on our 
efforts to provide PPE to staff in these 
absolutely crucial roles.”

“Ricardo adapted its manufacturing site to support and protect those in the front 
line at care homes and the NHS with the production of purpose-designed 
protective face shields. A huge congratulations to the entire team for their 
fantastic achievements." 
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Stephen Dyke, Managing Director
Ricardo Automotive & Industrial EMEA 

Ana Christie, CEO
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“As a manufacturer as well as an engineering consultancy, Ricardo was able to 
work with our procurement teams and link up with our existing suppliers to make 
a significant contribution to the national effort  to supply PPE to frontline NHS 
and healthcare workers. It is our enormous privilege to have been able to make a 
difference in our local communities, protecting those who protect us.”

Martin Starkey, Managing Director 
Ricardo Performance Products Division 


