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Hastings based manufacturer of cable management 
systems, Marshall-Tufflex was approached back at the 
start of the pandemic to supply its antimicrobial cable 
trunking for the new emergency NHS Nightingale Hos-
pitals, in response to the COVID-19 outbreak. 

The company was established in 1942 and manufac-
tures a range of cable management systems including 
dado-mounted PVC-U trunking for use in hospitals to 
route and contain cables. 

This trunking can also be manufactured using an antimicrobial ‘Bio’ ingredient to help 
prevent the spread of infection.

Recognising the need for a rapid response to the Nightingale projects, they complete-
ly changed their production schedules and the first batch left Hastings, just one day 
after the initial enquiry back on Monday 30th March. 

Further contracts to supply additional NHS Nightingale locations nationwide includ-
ing Manchester, Harrogate, Exeter, Birmingham and Jersey followed. Plus orders for 
new Covid-19 emergency hospitals in Glasgow, Cardiff and Ireland.

The manufacturing process for Bio trunking uses a silver ion solution throughout the 
product, which disrupts the key cell functions of bacteria and prevents them from 
reproducing. This means it will deliver ongoing antimicrobial protection, ensuring that 
99.9% of harmful bacteria, including MRSA, will not survive on the surface. 
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To put demand for the product in perspective, average 
use of the Bio ingredient in their manufacturing 
is around three tonnes every year. During a three-week 
period at the height of demand, they used over 40 
tonnes. Some requests required delivery on the same 
day and one delivery was handed over at 2am in the 
morning, following the order just 12 hours earlier.

To meet the huge volumes and urgency, they had to 
completely change their manufacturing and distribution 
operation. 
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Their factory was running 24/7 and staff worked extra hours, including weekends and 
the Easter bank holiday to deliver the quantities required. Key suppliers within their 
supply chain also played an essential role in speeding up processes making this a real 
team effort.
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“I’m extremely proud of the team at Mar-
shall-Tufflex and key suppliers involved with 
meeting demand for such an extraordinary 
project. 

In these unprecedented times, the emergency 
NHS Nightingale Hospitals required an 
extraordinary volume of our antimicrobial 
trunking to be manufactured and delivered in 
a very short amount of time. To be 
recognised as a Business Hero for our teams 
outstanding work and innovative new 
processes is absolutely brilliant, and we are 
honoured.”

“Amazing to see Marshall-Tufflex completely change their production 
schedules to respond rapidly to the Nightingale projects. An ingenious 
and extremely smart solution was introduced to prevent harmful 
bacteria from surviving. A huge credit to the company, their suppliers 
and the whole team.”
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Paul Mitchell,  Managing Director
Marshall-Tufflex

Ana Christie, CEO
Sussex Chamber of Commerce
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