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Although the world has been suffering lockdowns, 
restrictions and shortages since the outbreak of 
COVID-19 in January, Elekta has supported the 
healthcare community by ensuring that life-saving 
radiation therapy is available to patients and has 
continued advancements in innovation. 

As a global company, Elekta have well-established 
teams and processes for identifying and responding 
to a variety of crises that can impact our customers 
and/or our operations.

Especially critical in helping to reduce face-to-face meetings and service visits at 
hospitals is our remote system support service called IntelliMax®. It connects Elekta 
systems in hospitals and can identify issues remotely and enables our service agents to 
either do remote fixes on Elekta systems or determine that an onsite visit is required to 
fix an issue. 

Keeping our employees safe is always a top priority. Initially, our UK team was able to 
support colleagues in China as they experienced a lack of personal protective 
equipment. The favour was later returned when Europe faced similar shortages. 

Elekta’s 50-year history is built upon innovation. Throughout the pandemic, we’ve 
continued to create history by inventing new, revolutionary products that effectively 
treat cancer and improve the lives of patients. Three such innovations were launched to 
digital fanfare in 2020: Geneva brachytherapy applicator, Leksell Gamma Knife® 
Lightning and the Elekta Harmony linac, designed in Crawley.

CASE STUDY

Elekta’s local 

actions make 

global impact on 

cancer patients 

during COVID-19



Elekta
MEMBERS OF SUSSEX CHAMBER OF COMMERCE

UK BUSINESS HEROES 
RECOGNISING BUSINESSES.
ONE STORY AT A TIME

Renato Leite, Elekta’s Head of Region Europe, says: 
“To ensure cancer patients continue to receive highly 
precise radiation therapy, an essential cancer 
treatment, Elekta has been creative in developing 
solutions, bringing them to market and making them 
available where they’re needed. Our initiatives this 
year have made a significant impact on clinicians and 
their patients, making us all very proud. We are 
especially happy that our hard work has resulted in 
being recognised as a UK Business Hero.”

One of these initiatives included allowing all customers to use our software ProKnow 
for free. It is used to collect and analyse data to support ongoing improvement of anat-
omy contouring and treatment plans. By making ProKnow freely available to all clini-
cians, Elekta hopes that this will remove the roadblocks caused by lockdown or isola-
tion regulations in different countries.

At home in Crawley, Elekta’s Manufacturing team ensured that vital radiation therapy 
machines continued to be shipped around the world to enable hospitals to continue 
their care plans.

“The team made a fantastic effort, together with their colleagues in Spares Logistics,” 
adds Renato. “Who have managed the global challenges from the ‘nerve centre’ here in 
the UK and ensured that spares parts were delivered as fast as possible to the hospitals 
that needed them. And like manufacturing, this was all done without putting employees 
at risk.”
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“Vital radiation therapy machines continued 
to be shipped around the world so hospitals 
could continue with their care and essential 
cancer treatment. Elekta have continued to 
innovate, effectively treat cancer patients 
and improve their lives. 

A huge congratulations to the entire team at 
Elekta.” 
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Ana Christie, CEO
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