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Companies across Europe are turning to British man-
ufacturer, Bio Productions, during the ongoing Coro-
navirus crisis as the pandemic continues to affect 
global supply and demand.

In March, sales records were shattered as COVID-19 
spread around the world. “Business boomed as or-
ganisations looked to us to improve their cleaning 
procedures. We exceeded all our monthly sales re-
cords,” says Managing Director, Angela Gill. “It was an 
extremely busy period for us as we dispatched prod-
ucts across the UK and Europe.”

The business has been dealing with increased interest from existing, silent, and pro-
spective customers alike, as companies have looked further into the Bio Productions 
catalogue to protect their workforces with a wider range of products. 
 
“We’ve seen a change in what our customers are looking for,” Angela explains. “There 
has been a definitive dip in sales for urinal blocks and biologicals as the hospitality sec-
tor closed and an uptake in hand soaps and biocides like our Sta-Kill Biocidal Cleaner 
and Deodoriser.”

Other companies, including competitors, have also been in touch asking for help to fulfil 
orders for in-demand products because Bio Productions manufactures its products in 
Burgess Hill, West Sussex.
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The company is particularly proud to be a British 
manufacturer, which will only become more impor-
tant during the next few months with a rise in COV-
ID-19 cases and Brexit fast approaching. 

Yet the company has faced increasing challenges 
since the first lockdown in March. “Sourcing raw 
materials from Europe has been difficult,” Angela 
continues. “We experienced limited deliveries that 
were often delayed, and the price of some materials 
soared from £800 per barrel to £7000 and above.”

With almost half of the nation working from home and schools shutting indefinitely, the 
demand for cleaning chemicals fell dramatically in April. “We’re doing our utmost to 
support our customers” Angela explains. “We know it’s a tough time for everyone, and 
so we’re endeavouring to weather the storm as best we can and ensure we can still sup-
ply their essential cleaning products.”  

The crisis also led to changes in the workforce. After hiring extra staff towards the latter 
part of 2019 by April 2020 Bio Productions had to reduce its manufacturing and office 
teams to comply with the Government’s social distancing advice. All staff are now back 
working longer hours and weekend shifts to meet with the increased UK and global 
demand. 
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“During a period where staff have experienced fear, 
isolation, and anxiety, we continue to rally together 
at Bio Productions to support each other. Our Oc-
tober visit from HRH The Princess Royal boosted 
our morale and receiving recognition as key workers 
through this pandemic was a huge honour,” Angela 
says.  

With demand falling during lockdown, 50% of work-
ers were furloughed but the company’s machines 
continued to operate.

“There’s no doubt these are unprecedented times,” Angela says. “Our hearts go out to 
the businesses that have been brought to their knees. For us, demand returned as lock-
downs lifted but as there are more localised lockdowns, we know we will be called upon 
to adapt to the ever-changing needs of the country.  

“That’s why we are continuing to produce hand soap, hard surface cleaners and our 
new alcohol-free hand sanitizer and whether you work in a school, office, pub or restau-
rant in the UK or elsewhere, we are ready to support you with our products just as we 
have always endeavoured to support our customers.”  
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“I will be delighted to share this news with 
the whole Bio Productions team.  Every day I 
witness their dedication to our company and 
their support of each other and our custom-
ers who are all greatly affected by this pan-
demic. To receive this UK Business Heroes 
recognition is a true honour” 

“A huge increase in demand in the UK and 
globally for essential cleaning products saw 
Bio Productions adapt to the needs of the 
country. Yet as the company itself faced 
increasing challenges, a visit from HRH The 
Princess Royal helped boost morale and 
recognise the key workers. Congratulations 
to the entire team.”
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