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a) Reflections 

Project team
 
Having an exemplary Project Leader, with clear expectations on what was required from all members of the team
and an experienced Stakeholder Engagement Lead team with sector specific knowledge is vital.
Great communication and collaboration with team members and regular meetings between all parties; this enabled
rapid progress to be achieved.
 
Sussex Chamber team held conversations prior to submitting the LSIP bid with all key stakeholders and liaised with
the colleges working on the SDF bid, as well as meetings with the LEPs and Local Authorities which all helped
provide the initial direction and support from all.
 
Three of the four Stakeholder Engagement Leads who have supported the project were seconded from partner
organisations (East Sussex County Council, Sussex IoD, Plumpton College) who are specialist in both training and
the key sectors and one is an independent consultant who has over 20 years’ experience of training provision within
the digital and creative sector. This provided a wealth of expert business knowledge and links to their large number
of contacts and networks.
 

i. What worked well

Process of engagement
 
The various stages of the process worked well in feeding information back to stakeholders, taking on board views
of all parties to prioritise areas for action, further investigation or development. The Initial Priority for Change
subgroup sessions used a digital interactive tool (Padlet), to enable participants to vote on Priorities and comment
and outcome of research. This important information was used to provide sector-based reports to take to the
Though Leadership Group for further focus.
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Stakeholder engagement
 
The Stakeholder Engagement Leads one-to-one interviews with key sector employers were very successful even though
time consuming. These interviews made it possible to solicit very pertinent, in-depth insights and views into sector
trends, challenges, barriers, attitudes and their ideas for a more flexible and adaptable skill system that would work for
their sector.
 
It has been vital to have good links with town chambers and businesses associations and this has been possible
through the Sussex Chambers existing affiliation with them
 
The effective use of all social media channels and our website to engage with stakeholders has been invaluable in
helping people understand the LSIP Trailblazer aims and ambitions, engaged them to get involved and sparked
discussion - see the engagement statistics infographics below.
 
Excellent relationships and collaboration with education providers from further education, independent training
providers and higher education have been critical in this process. The collaboration has enabled the Trailblazer to
reach out to the education providers’ business contacts, explore the good practice already taking place in the local
skills arena and develop an effective framework for future working and collaboration.
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Project team
 
The importance of having a good project leader and supporting team as part of the LSIP to enable the project to be
effectively planned and managed, draw in stakeholders and succeed in its ambitions is vital
 
A Challenge was to take a large amount of nuanced and qualitative sector-based information from the one-to-ones
and turn it into a broad set of generic Challenges and Priorities across all sectors. Some of the priorities and
solutions will be by definition sector specific. Some of the specific sector-based detail in the responses has been
lost from the final report but are incorporated into the Case for Change Report and are very valid for individual
sector based discussions.
 

ii. Lessons learned

Data and analysis
 
The Nesta data may have missed relevant job postings as Land Based did not seem to be advertising in the
platforms they were scraping. Also, they stated that they did not use NHS jobs, which would have excluded a huge
range of Health and Social Care jobs.
 
Regarding data analysis for jobs postings, whilst the standard industrial and occupational classifications provide a
useful guide with which to analyse the labour market and compare performance against other regions across the
country, they do not always accurately reflect current business and labour market activities. This is due to the fact
The SIC code list was last revised in 2007 whilst the SOC list was last revised in 2010.
 
For some sectors quantitative data, particularly in terms of job postings activity, does not provide a good picture of
sector recruitment activity and trend data. This is due to the fact some sectors do not recruit through online
recruitment portals, that the jobs posting data is taken from. This has been highlighted in both the Coast to Capital
LEP and NESTA analyses. It is therefore essential to include qualitative data through business insights to form a
rounded picture.
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Stakeholder engagement
 
All the various engagement methodologies used were pertinent to the project, however the challenge was the
timelines for both information capture and for promoting the surveys and stakeholder engagement workshops.
A longer timeframe for the initial employer one-to-one period would have allowed for greater exploration across the
sector and more employees from a range of specialist areas to be interviewed.
 
There wasn’t anything that didn’t work with the Stakeholder Engagement activities but with longer timelines greater
uptake for telephone interviews and surveys may have been possible.
Given that businesses were trying to re-open and re-build following the pandemic, this was an extremely challenging
time for them, as time was precious. Therefore, a longer period to engage with employers would have proven
beneficial.
 
Some employers who were engaged at the one-to-one interviews and Priority for Change stages, dropped off either
through meeting fatigue, lack of time to commit or they weren’t clear what their role was in the next stage. Providing
incentives and opportunities for more sector specific groups throughout all stages would allow businesses to
continue through the process and be empowered to create change in their own sector.
It’s important to ensure a good number of businesses are involved in all stages of the LSIP process. Otherwise, it may
lead to the same voices from a small selection of business and education providers setting the agenda for change.
 
There is a need to be mindful of the language used in all stakeholder engagement activities to ensure it relates to
businesses and doesn’t become educational / support / policy jargon, which is not understood by businesses and
therefore can lead to their disengagement.
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Having led on the trailblazer and with processes and Skills Project Director in place, Sussex Chamber of Commerce is
best placed to continue the strategic role of leading on the coordination, engagement, implementation and governance
of the LSIP rollout.
 
An existing effective governance structure is in place with the LSIP Board providing strategic direction for the
Trailblazer. The Board members are committed to continuing to provide oversight and direction for the rollout of the
LSIP and review the governance processes once there is further guidance from Government to ensure we are in line
with requirements. This will include a full review of the Board composition to ensure the right local representation of
members from across businesses and partners.
 
The Board will create tight governance arrangements and undertake due diligence processes. Board members will be
asked to complete declarations of interest statements, and operational terms for transparent commissioning
processes will be devised.
 
Using intelligence from the Key Sector Deep Dives, detailed in Annex 2, on existing skills programmes and initiatives
and how they are funded the LSIP Board will work with partners to identify where additional funding is required to
expand or enhance current provision, and where funding is needed to fill any gaps. The Board will then work
collaboratively with the partners to identify funding opportunities to take this forward.
 
 
Sussex Chamber of Commerce, CEO, has very strong and effective working relationships with both LEPs as a Board
member on both Skills Advisory Panels, as well as the main LEPs Boards as a Board member of SELEP and providing
regular updates to Coast to Capital LEP.
 
The CEO and Skills Project Director also have strong relationships and links with the Local Authorities across the area
and all employment and skills groups, which provided a great foundation and starting point for the Trailblazer and
enable the strengthening of the joint working and collaboration.
 
A core project team will ensure momentum continues with partners across Sussex, whilst we await further detail on the
next steps and rollout of LSIPs from Government, expected in summer 2022. This will include:
 

Continued stakeholder and engagement activities to promote the LSIP and Future Skills Sussex Improvement 
Framework 
Initial steps in the implementation of the Framework including partnership working arrangement

 
With the Commitment Statements, detailed in the main LSIP report, in place Sussex will be in an excellent place to hit
the ground running on the implementation of the Future Skills Sussex Improvement Framework Plan, with businesses
and partners collaborating on activities coordinated by the Chamber. As stated in the main LSIP document for the first
time there is a real coming together of hearts and minds from across businesses, education providers, public sector
organisations and skills groups to work together to achieve the aims of the Framework.

b) Readiness
i. Of area to deliver LSIP
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ii. Priorities for the future development of the LSIP

As stated in the main LSIP report we will seek to build on our relationship and work with Government to bring about the
ambitions and solutions within the Future Skills Sussex Improvement plan. To do this, there needs to be clear and
timely information provided to Trailblazer LSIPs regarding ongoing arrangements for the rollout and core funding of
LSIP, which is an urgent need to ensure continuation of the essential work that has now begun.
 
The fact that employers and partners have come together to support and get involved in the work done to date cannot
be overlooked and unless the momentum is maintained there is a very real risk of losing the good will of stakeholders
and partners.

The priorities are contained within Annex 2: Future Sussex Skills Improvement Framework Plan 

iii. Feedback for government

LSIP rollout and funding

 
The guidance and process documentation for the rollout of LSIPs needs to be clearly presented, provided in a timely
manner to support the set up of projects in new LSIP areas and ensure effective planning can take place at the earliest
opportunity.
 
It would be well received if Government could hold briefing sessions with the LSIP projects at the start of the process
to provide guidance and information on Government expectations, requirements and processes to be undertaken.
  
 
 
 
 
 
 

LSIP guidance

Provision of Skills Supply side data

Whist the data provided by DfE on the supply of skills provision has been useful to the Trailblazer (see Annex 10 –
Skills Supply Analysis Report). There are improvements that could be made to the data provided and the process
required to access the data. The standout issues have been:
 

The data was not made available until part way through the Trailblazers, going forward data need to be provided 
at the outset.

 
Red tape associated with accessing the data, if the security process to access data could be streamlined so that 
going forward DfE has an arrangement with British Chamber of Commerce so that all Chambers can receive the 
data this would help timely access.

 
There is need not only to have data by provider but also by the location that the training took place, which wasn’t 
available.  If this data was available granular information on skills supply cold spots could be identified.
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c) Process of engagement (further detail)

i. Process of engagement

Figure 1: Sussex LSIP Stakeholder Engagement Process

Engagement Statistics Infographics
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We engaged an organisation to facilitate four face to face and six virtual workshops, with a total of 230 participants.
The aim was to introduce the aims of the Sussex Trailblazer, instigate initial engagement in the LSIP process and
secure ongoing commitment to the process from local businesses.
 
The event covered initial research and analysis findings provided by the research and data analysts and discussions
with the participants to validate this information and sought to gain further insights into their skills challenges and
needs to get a more rounded picture of the key sectors.
 
The qualitative information from these events was then worked up into a report by the facilitators for use by the
research and data analysts to produce a quantitative and qualitative evidence base for our Case for Change.
  

Stakeholder workshops (October – November 2021)

Provision of Skills Supply side data

Stakeholder telephone and online surveys (November 2021)
During November, we developed a survey to gain in-depth qualitative information from businesses on their skills and
recruitment needs; how they currently engage with education and skills providers; and the types of provision that would
best suit their companies. The full list of questions can be seen below.
 
We engaged a telecommunications company to undertake a telephone questionnaire with local businesses. Our intention
was to reach out to 1,000 businesses across the area, be they Chamber members or not, to gain a broad spread of views
from different types and size of organisations in the Sussex area. We were hindered by tight deadlines for the LSIP
Trailblazer process meaning we only had a two-week window to undertake this enormous task. In addition, our SME and
micro businesses lacked the time and resource to be able to engage in a 20-to-30-minute telephone survey. They were
busy dealing with other issues such as supply chain, recruitment, lack of staff and the effects of the pandemic, to name
just a few. Despite these challenges, 149 completed the survey.
 
In addition to the telephone surveys, we put out a survey monkey questionnaire to attract further responses. This online
questionnaire was promoted to all stakeholders through Sussex Chamber. We also sent the information out to all
partners, including Employer Relationship Bodies across the area to encourage them to promote to their members.
 
In the two weeks that the questionnaire was live there were a total of 57 business responses.
 
Both surveys asked the following questions:
 

Do you experience problems when recruiting?
What are the barriers to your business engaging with full-time and part-time training for your staff?
What approaches would improve the skills supply for your business?
Which skills do you feel your business will need to consider over the next 5 – 10 years?
Would your organisation be prepared to invest in skills that will support your company?
In an ideal world what would you like to see from a future skills system that would help your business/sector?

 
An analysis of the questionnaire results can be viewed Annex 7: Surveys analysis report.
 
Figure 2 (next page) gives a breakdown of the responses by sector and business size for the telephone and online
survey responses.
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Stakeholder Engagement Lead key sector interviews (November 2021)

At the same time as the surveys were being undertaken the LSIP Stakeholder Engagement Leads were engaging with
key sector businesses on either a group or one-to-one basis to have comprehensive skills discussions about the needs
and experiences of their organisations.
 
These conversations went much further than the surveys were able to, in that they gave businesses the opportunity to
share in depth information. This dialogue allowed frank and open discussions pertaining to the skills challenges they
faced and how they were addressing them, as well as what additional external support was needed.
 
The Stakeholder Engagement Leads held a total of 90 meetings during November 2021.
 
The full analysis of these meetings can be viewed in Annex 6: Stakeholder Engagement Lead analysis report.
 
Figure 3 (next page) gives a breakdown of the responses by sector and business size for the Stakeholder Engagement
Lead business engagements.

Figure 2: Telephone and Online Survey responses by sector and business size
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Case for Change Subgroup events (January 2022)

Having undertaken data analysis, stakeholder research and workshops to build up a picture of the skills challenges of
our Key Sectors, we held a series of eight virtual subgroup sessions to share the findings. This was presented in the
Annex 8: Case for Change report developed by Coast to Capital LEP. It was an opportunity to review the Case for
Change and to discuss the possible priorities and identify potential solutions to be taken forward for development
within the LSIP.
 
These subgroup events were held in conjunction with Skills East Sussex’s Task Group meetings. These existing groups
opened up their meetings to enable all stakeholders from across Sussex to attend and thus reduced duplication of
meetings and enabled true partnership working. We held a subgroup event for each of the key sectors the LSIP project
is looking into, as well as a Cross Cutting themes session, to discuss skills issues that affect all sectors such as digital
skills, employability skills and green skills issues.
 
For our education provider stakeholders, in addition to joining our sector subgroup meetings, we undertook a specific
education provider session.
 
There were 280 attendees across all subgroup sessions who provided a wealth of information and insights which were
drawn up into feedback reports by the Stakeholder Engagement Leads. These reports were then used to formulate
plans to be taken to the Thought Leadership Group sessions.
 

Figure 3: Stakeholder Engagement Lead business engagements by sector and business size.
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Three strategic Thought Leadership Group sessions were held to take forward the feedback received from
stakeholders at the above subgroup sessions regarding the Case for Change and the identified priorities.
   
20 representatives from the LSIP Board, LSIP project team, Coast to Capital LEP Skills Advisory Panel and the Skills
East Sussex Board came together over three sessions to work up the emerging themes and ideas into innovative
solutions for inclusion within the LSIP. The results from the sessions were then formulated into the Roadmap for
Change, which identifies the final priorities, alongside the solutions to be taken forward, this can be found at Annex 9.
  

Thought Leadership Group sessions (January 2022)

Maximising our reach

Skills Groups and Networks
 
The project team attended various existing skills group network meetings to provide updates regarding the LSIP
Trailblazer and to gather intelligence. The list below is indicative and is not exhaustive. The meetings included:
 

Skills East Sussex and associated Task Group meetings
Coastal West Sussex Partnership – Employment and Skills Group
Coast to Capital LEPs Skills 360 Board (Skills Advisory Panel)
South East LEPs Skills Advisory Panel
Catalyst South Skills Group
FE Sussex
Sussex Council of Training Providers
Crawley Towns Fund Board
West Sussex County Council’s Synchronise meetings
IoD Future of the Workforce Expert Advisory Group

 
  
 
 
 

Roadmap for Change consultation sessions (February 2022)
In mid-February a final three stakeholder events were held to highlight the final identified priorities and solutions within
the Roadmap for Change.
 
At two in person and one virtual event, approx. 120 stakeholders, we shared the thinking behind the Roadmap for
Change and how feedback from Stakeholders has been considered.
 
The feedback was extremely positive regarding the emerging solutions and how these can be formulated into a Skills
Improvement Framework for all of Sussex. It is generally agreed that a Sussex wide framework would help combat
some of the existing skills issues faced, provide more flexibility in the area and opportunities to be truly collaborative
and innovative. There was consensus that existing initiatives should not be duplicated but explored in more depth to
see how best practice can be shared and rolled out in partnership across Sussex.
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Working with the town Chambers of Commerce across Sussex has been important to increase the communication with
SMEs across the area. They provided support by promoting the LSIP Trailblazer and the stakeholder engagement
activities to their members, inviting the Skills Project Director to present at members meetings, sharing information
through email, on social media, websites and in regular newsletters/bulletins.
 
National and Regional employer and sector bodies have been engaged and supportive throughout the process. For
example, there have been regular catch ups and meetings with bodies, see the list of stakeholders and partners
involved below. There have also been numerous one-to-one meetings with sector bodies. This has all provided
important insights into their business member needs and helped to spread the word of the projects aims, ongoing
updates and encourage their members to participate.
  
The support of the Employer Relationship Bodies ensured that LSIP information reached 30,937 business between
October 2021 and February 2022.
 
See section 3.iii for a full list of stakeholder and partners involved.

Engagement with Employer Relationship Bodies

Careers and Employment support organisations
 
In an effort to ensure maximum input from careers and employment support organisations we have communicated
with a variety of organisations to ensure they had the opportunity to input into the LISP process and attend
engagement activities. This has included but not been limited to DWP, Careers and Enterprise Company and the local
Enterprise Adviser Networks/Careers Hubs, National Careers Service providers and Restart providers
 

MP meetings
 
There have been two meetings with local MPs to provide information regarding the LSIP Trailblazer process and give
intelligence to the MPs. The second meeting was also attended by Lord Lucas.
 
The MPs were very receptive of the work being undertaken and we will continue to communicate with local members of
parliament as we go forward.
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ii. Methodology for gathering and analysing data

Coast to Capital followed a three-stage approach to understand the skills needs across the Sussex LSIP geography.
The first stage undertook desk-based analysis of existing skills research papers to understand both the national and
local skills context. Reports from a range of sources were reviewed including from Local Enterprise Partnerships skills
boards, local authorities, skills groups in Sussex, British Chambers of Commerce, NESTA and national research
reports. The analysis also included reviewing sector specific reports to better understand the skills needs in the six key
LSIP sectors. This resulted in the production of the Summary Overview of Existing Skills Reports document which
identified common skills themes, priorities, and challenges. This report can be found at Annex 3.
 
The second stage analysed a range of quantitative labour market metrics to provide an evidence base on the current
Sussex skills context. This included metrics such as, unemployment, employment related benefits and job postings
activity. This resulted in the production of An Overview of the Sussex Labour Market report, which can be found at
Annex 4. The data was also gathered into the six key LSIP sectors by grouping one-digit standard industrial
classification codes (SIC) and four-digit standard occupational classification codes (SOC). One-digit SIC codes were
used as most of the quantitative data is only available at the one-digit level. A full list of the SIC and SOC codes used
can be found at the end of this section. This analysis can be found in the Key Sector Analysis report at Annex 5.
Qualitative feedback from the business engagement sessions and surveys was also analysed to understand what local
businesses identified as skills needs and priorities and to test the emerging themes. A full list of the quantitative
metrics and qualitative reports analysed can be found in section iv below.
 
In the final stage, a set of suggested priorities for change were developed and presented in a Case for Change report,
which can be found at Annex 8. The suggested priorities were developed from common themes found in the analytical
reports as well as feedback from stakeholder engagement sessions. The report provided a baseline with which Sussex
Chamber could further engage stakeholders on actionable solutions to be included in the final Local Skills
Improvement Plan.

Methodology for gathering and analysing evidence
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Analysing the existing skills research reports was a useful initial exercise to develop a strong baseline for further
analysis. The existing research aligned well with Coast to Capital’s knowledge of the skills environment and allowed to
the team to identify common themes and priorities quickly and effectively.
 
The qualitative feedback from the engagement sessions throughout the analysis also proved very useful. The sessions
provided Coast to Capital with the opportunity to test the emerging priorities and adapt the reports where necessary.
The private sector engagement was particularly insightful where many of the Engineering & Manufacturing and
Construction businesses confirmed the data reflected the current state of the labour market in their industry.
 
However, for the Health and Care, Land-based and Visitor and Cultural sectors, the quantitative data was not as
reflective, particularly in terms of job postings activity. The job postings data was sourced from Emsi Analyst, however
the Emsi algorithm can only collect information on jobs posted online. The Health and Care sector often recruit through
specific health related agencies or word of mouth, and these postings would not be captured by Emsi. That said, the
data provided a general snapshot of the sector that prompted further engagement and discussion with companies in
that sector. Feedback from these discussions provided invaluable insights that were used to develop the priorities for
change.
 
Whilst the standard industrial and occupational classifications provide a useful guide with which to analyse the labour
market and compare performance against other regions across the country, they do not always accurately reflect
current business and labour market activities. The SIC code list was last revised in 2007 whilst the SOC list was last
revised in 2010 and many companies register against several codes to reflect the range of activities they perform. This
means that many of the codes overlap across companies and jobs. For instance, a manufacturer of electronic
components and medical equipment could be registered against both Manufacturing and Professional, scientific and
technical activities. Similarly, many administrative occupations can be found across all sectors and are not dominant
to one specific sector. For this reason, there may be duplication of business activity and occupations as analysed in
the quantitative metrics within the research.
 
Coast to Capital also reviewed the Nesta report Annex 11: Sussex Open Jobs Observatory and Skills Taxonomy
(Nesta), to compare their findings with the earlier Coast to Capital analysis. Ultimately, the Nesta report produced
slightly different results to Coast to Capital as they used a different methodology for collecting online job postings.
Nesta used the European Commission’s Skills, Competences, Qualifications and Occupations framework (ESCO) to
develop an algorithm to search and group job postings by industry and occupation. Coast to Capital used the labour
market tool Emsi Analyst which uses an algorithm that searches hundreds of millions of job postings daily and groups
them by the UK Standard Occupational Classification (SOC) codes. This allowed Coast to Capital to access real time
data on job postings at the start of the project which informed the stakeholder engagement sessions. However, the
Nesta research does not illustrate a skills and labour market environment that is massively different from the Coast to
Capital picture.
 
It is also worth noting that for the period of June to November 2021, the Nesta research found that job postings
declined about 5% in Sussex, whereas the Coast to Capital analysis shows postings increasing by about 20% in that
same period. This is likely due to the previous algorithm used by Emsi Analyst to collect online job postings data. The
old job postings algorithm would often count training course adverts as they can look like job postings. However, they
launched a new algorithm in February 2022 that has enhanced deduplication features and a more selective sourcing of
jobs postings (thereby weeding out ones that could just be promoting training). When you run the 2021 data for Sussex
now (March 2022), the data does reflect what Nesta have reported. This difference is not a large issue as the overall
job postings figures from Emsi Analyst were not used to inform the priorities for change and does not change skills
demand.

Reflections on the analytical approach
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Standard industrial classification (SIC)

Key Sectors UK Standard Industrial Classification - (SIC) Sections

Engineering and Manufacturing
C: Manufacturing

M: Professional, scientific, and technical activities

Construction F: Construction

Digital J: Information and Communication

G: Wholesale and retail trade

I: Accommodation and Food service activities

N: Administrative and support service activities

R: Arts, entertainment, and recreation

Visitor and Cultural (Visitor Economy, 
Cultural & Arts and Hospitality)

Land Based (Land based, Agriculture and 
Viticulture)

Health and Care (Health & Care and Bio Life 
Sciences and Pharmaceutical)

A: Agriculture, forestry, and fishing

Q: Human health and social work activities 

Annex 1: Effective Management of Delivery - March 2022 16



SOC Description

5411 Weavers and Knitters

5413 Footwear and Leather Working Trades

5422 Printers

5423 Print Finishing and Binding Workers

5441 Glass and Ceramics Makers, Decorators and Finishers

8111 Food, Drink and Tobacco Process Operatives

8112 Glass and Ceramics Process Operatives

8113 Textile Process Operatives

8114 Chemical and Related Process Operatives

8115 Rubber Process Operatives

8117 Metal Making and Treating Process Operatives

8118 Electroplaters

8119 Process Operatives n.e.c.*

8121 Paper and Wood Machine Operatives

8125 Metal Working Machine Operatives

8127 Printing Machine Assistants

8129 Plant and Machine Operatives n.e.c.*

8131 Assemblers (Electrical and Electronic Products)

8132 Assemblers (Vehicles and Metal Goods)

8133 Routine Inspectors and Testers

8137 Sewing Machinists

8139 Assemblers and Routine Operatives n.e.c.*

9134 Packers, Bottlers, Canners and Fillers

SOC Description

1121 Production Managers and Directors in Manufacturing

2111 Chemical Scientists

2121 Civil Engineers

2122 Mechanical Engineers

2123 Electrical Engineers

2124 Electronics Engineers

2129 Engineering Professionals n.e.c.*

2461 Quality Control and Planning Engineers

3111 Laboratory Technicians

3112 Electrical and Electronics Technicians

3113 Engineering Technicians

3116 Planning, Process and Production Technicians

3119 Science, Engineering and Production Technicians n.e.c.*

3121 Architectural and Town Planning Technicians

3422 Product, Clothing and Related Designers

5213 Sheet Metal Workers

5214 Metal Plate Workers, and Riveters

5215 Welding Trades

5222 Tool Makers, Tool Fitters and Markers-out

5224 Precision Instrument Makers and Repairers

5225 Air-conditioning and Refrigeration Engineers

5231 Vehicle Technicians, Mechanics and Electricians

5232 Vehicle Body Builders and Repairers

5235 Aircraft Maintenance and Related Trades

5236 Boat and Ship Builders and Repairers

5237 Rail and Rolling Stock Builders and Repairers

5249 Electrical and Electronic Trades n.e.c.*

Standard occupational classification (SOC)

Engineering and Manufacturing
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SOC Description

8142 Road Construction Operatives

8149 Construction Operatives n.e.c.*

8221 Crane Drivers

8229 Mobile Machine Drivers and Operatives n.e.c.*

9120 Elementary Construction Occupations

SOC Description

1122 Production Managers and Directors in Construction

1251 Property, Housing and Estate Managers

2121 Civil Engineers

2431 Architects

2433 Quantity Surveyors

2436
Construction Project Managers and Related 
Professionals

3114 Building and Civil Engineering Technicians

3531 Estimators, Valuers and Assessors

3541 Buyers and Procurement O�cers

5215 Welding Trades

5216 Pipe Fitters

5223 Metal Working Production and Maintenance Fitters

5225 Air-conditioning and Refrigeration Engineers

5241 Electricians and Electrical Fitters

5250
Skilled Metal, Electrical and Electronic Trades 
Supervisors

5311 Steel Erectors

5312 Bricklayers and Masons

5313 Roofers, Roof Tilers and Slaters

5314 Plumbers and Heating and Ventilating Engineers

5315 Carpenters and Joiners

5316 Glaziers, Window Fabricators and Fitters

5319 Construction and Building Trades n.e.c.*

5321 Plasterers

5322 Floorers and Wall Tilers

5330 Construction and Building Trades Supervisors

5449 Other Skilled Trades n.e.c.*

8141 Scaffolders, Stagers and Riggers

Construction

Digital

SOC Description

1136
Information Technology and Telecommunications 
Directors

2133 IT Specialist Managers

2134 IT Project and Programme Managers

2135 IT Business Analysts, Architects and Systems Designers

2136 Programmers and Software Development Professionals

2137 Web Design and Development Professionals

2139
Information Technology and Telecommunications 
Professionals n.e.c.*

3131 IT Operations Technicians

3132 IT User Support Technicians

3417
Photographers, Audio-visual and Broadcasting 
Equipment Operators

3421 Graphic Designers

4217 Typists and Related Keyboard Occupations

5242 Telecommunications Engineers

5244 TV, Video and Audio Engineers

5245 IT Engineers
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SOC Description

5435 Cooks

5436 Catering and Bar Managers

6123 Playworkers

6211 Sports and Leisure Assistants

6212 Travel Agents

6214 Air Travel Assistants

6215 Rail Travel Assistants

6219 Leisure and Travel Service Occupations n.e.c.*

6222 Beauticians and Related Occupations

6231 Housekeepers and Related Occupations

6232 Caretakers

6240 Cleaning and Housekeeping Managers and Supervisors

7111 Sales and Retail Assistants

7112 Retail Cashiers and Check-out Operators

7219 Sales Related Occupations n.e.c.*

7220 Customer Service Managers and Supervisors

8213 Bus and Coach Drivers

8214 Taxi and Cab Drivers and Chauffeurs

8231 Train and Tram Drivers

8232 Marine and Waterways Transport Operatives

8233 Air Transport Operatives

8234 Rail Transport Operatives

9233 Cleaners and Domestics

9241 Security Guards and Related Occupations

9260 Elementary Storage Occupations

9272 Kitchen and Catering Assistants

9273 Waiters and Waitresses

9274 Bar Staff

9275 Leisure and Theme Park Attendants

SOC Description

1190 Managers and Directors in Retail and Wholesale

1221 Hotel and Accommodation Managers and Proprietors

1223
Restaurant and Catering Establishment Managers and 
Proprietors

1224 Publicans and Managers of Licensed Premises

1225 Leisure and Sports Managers

1226 Travel Agency Managers and Proprietors

1253 Hairdressing and Beauty Salon Managers and Proprietors

1254 Shopkeepers and Proprietors – Wholesale and Retail

2451 Librarians

2452 Archivists and Curators

2471 Journalists, Newspaper and Periodical Editors

3411 Artists

3413 Actors, Entertainers and Presenters

3414 Dancers and Choreographers

3415 Musicians

3416 Arts O�cers, Producers and Directors

3441 Sports Players

3442 Sports Coaches, Instructors and O�cials

3443 Fitness Instructors

3512 Aircraft Pilots and Flight Engineers

3546 Conference and Exhibition Managers and Organisers

4133 Stock Control Clerks and Assistants

4135 Library Clerks and Assistants

4216 Receptionists

5114 Groundsmen and Greenkeepers

5431 Butchers

5432 Bakers and Flour Confectioners

5433 Fishmongers and Poultry Dressers

5434 Chefs

Visitor and Cultural (Visitor Economy, Cultural & Arts and Hospitality)
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SOC Description

2215 Dental Practitioners

2217 Medical Radiographers

2218 Podiatrists

2219 Health Professionals n.e.c.

2221 Physiotherapists

2222 Occupational Therapists

2223 Speech and Language Therapists

2229 Therapy Professionals n.e.c.

2231 Nurses

2232 Midwives

2442 Social Workers

2449 Welfare Professionals n.e.c.*

3213 Paramedics

3217 Pharmaceutical Technicians

3218 Medical and Dental Technicians

3231 Youth and Community Workers

3233 Child and Early Years O�cers

3239 Welfare and Housing Associate Professionals n.e.c.*

3561 Public Services Associate Professionals

4211 Medical Secretaries

6121 Nursery Nurses and Assistants

6141 Nursing Auxiliaries and Assistants

6142 Ambulance Staff (Excluding Paramedics)

6143 Dental Nurses

6145 Care Workers and Home Carers

6146 Senior Care Workers

6147 Care Escorts

7114 Pharmacy and Other Dispensing Assistants

9271 Hospital Porters

SOC Description

1211 Managers and Proprietors in Agriculture and Horticulture

1213
Managers and Proprietors in Forestry, Fishing and 
Related Services

5111 Farmers

5112 Horticultural Trades

5113 Gardeners and Landscape Gardeners

5119 Agricultural and Fishing Trades n.e.c.*

5211 Smiths and Forge Workers

6139 Animal Care Services Occupations n.e.c.*

8134 Weighers, Graders and Sorters

8223 Agricultural Machinery Drivers

9111 Farm Workers

9112 Forestry Workers

9119
Fishing and Other Elementary Agriculture Occupations 
n.e.c.*

5443 Florists

8123 Quarry Workers and Related Operatives

8122 Coal Mine Operatives

6131 Veterinary nurses

2216 Veterinarians

Land Based (Land based, Agriculture and Viticulture)

Health and Care (Health & Care and Bio Life Sciences 
and Pharmaceutical)

SOC Description

1181
Health Services and Public Health Managers and 
Directors

1241 Health Care Practice Managers

1242
Residential, Day and Domiciliary Care Managers and 
Proprietors

2112 Biological Scientists and Biochemists

2211 Medical Practitioners

2212 Psychologists
* Not elsewhere classified (n.e.c.)
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iii. List of stakeholders and partners involved
Due to GDPR it is not possible to provide the names of organisations that have been involved in the LSIP engagement activities
and surveys. However, we can provide information on the percentage of organisations by sectors.

Figure 4: Percentage of sector involvement in Case for Change and Roadmap for Change events and the surveys

Employer Relationship Bodies and Sector Bodies

Arundel Chamber of Commerce EBISS Manor Royal BID (Business Improvement District)

Bexhill Chamber of Commerce FSB - Federation of Small Business Metall (Manufacturing Engineering & Technology Alliance)

Billingshurst & Horsham Chamber of Commerce Gatwick Diamond Business Newhaven Chamber of Commerce

Brighton & Hove Chamber of Commerce Gatwick Diamond Promote Peacehaven & District Chamber of Commerce

Brilliant Brighton (Brighton Business Improvement District) Hailsham & District Chamber of Commerce Seaford Chamber of Commerce

Build UK Hastings Area Chamber of Commerce Skills for Care

Burgess Hill Business Park Association Haywards Heath Business Association Sussex Food & Drink

CBI Heath�eld Chamber of Commerce Sussex Innovation Centre (University of Sussex)

Chichester Chamber of Commerce Home Builders Federation Sussex Modern

CITB - Industry Training Board for Construction Hydrogen Sussex partnership The Engineering Council

CMI - Chartered Institute of Management Innovate UK Transport for South East 

Constructing Excellence Institution of Engineering and Technology Uck�eld Chamber of Commerce

Construction Leadership Council IMechE University Hospitals Sussex NHS Foundation Trust

Crawley & Gatwick Chamber of Commerce IOD - Institute of Directors Vistage

Crawley Town Centre BID Let's Do Business West Sussex Growers Associations

Crowborough and District Chamber of Commerce Lewes Chamber of Commerce Wired Sussex

East Grinstead Business Association Locate East Sussex Worthing & Adur Chamber of Commerce

Eastbourne Chamber of Commerce Make UK Manufacturing  
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Brighton and Hove City Council
East Sussex County Council
West Sussex County Council 
Coast to Capital Local Enterprise 
Partnership
South East Local Enterprise Partnerships

Skills East Sussex and associated Task 
Group meetings
Coastal West Sussex Partnership – 
Employment and Skills Group
Coast to Capital LEPs Skills 360 Board (Skills 
Advisory Panel)
South East LEPs Skills Advisory Panel
Catalyst South Skills Group
FE Sussex
Sussex Council of Training Providers
Crawley Towns Fund Board
West Sussex County Council’s Synchronise 
meetings
IoD Future of the Workforce Expert Advisory 
Group

Bexhill College
BHASVIC
Chichester College Group
East Sussex College Group
Greater Brighton Metropolitan College 
Plumpton College
The College of Richard Collyer
Varndean College
University of Brighton
University of Chichester
University of the Creative Arts
University of Sussex
FE Sussex
Sussex Council of Training Providers 
(SCTP)

 

DWP
Fecap - Restart providers
CXK – National Careers Service providers
Careers and Enterprise Company
Coast to Capital Enterprise Adviser Network 
and Careers Hub
East Sussex Careers Hub

 
 

Local Authorities and Local Enterprise 
Partnerships

Education Providers and Networks

Skills Groups and Networks

Careers and Employment Support Organisations
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iv. List of data sets

List of existing skills research and reports analysed by Coast to Capital

Arun Economic Development Strategy 2020 - 2025
Association of Colleges REBUILD 2020
British Chambers of Commerce - Net Zero Survey 2021
British Chambers of Commerce - Reopening, Workforce 
and Skills Survey 2021
Centre for Ageing Better - Back on Track 2020
CITB Construction in the Coast to Capital Area 2018
CITB Net Zero and Construction Perspective and 
Pathways 2021
Coast to Capital Growth Hub Business intelligence 2021
Coast to Capital Local Skills Report 2020
Coast to Capital Stronger, Smarter and Greener 2020
Coastal West Sussex Covid-19 Impact Assessment 2020
Coastal West Sussex Profile 2019
Coastal West Sussex Skills and Workforce Development
Crawley Employment and Skills Programme 2019 – 2024
DEFRA Statistical Digest of Rural England – Skills 2021
Department for Education Skills for Jobs White Paper - 
2021
East Sussex Reset: Recovery as an Opportunity 2020
Education Development Trust - LMI bulletin No 81
Experience West Sussex Newsletter September 2021
Gatwick Diamond COVID Impact Assessment 2020
Gatwick Economic Value Report 2021
Greater Brighton Economic Board Recovery Plan 2021
Institute of Employment Studies briefing - Labour Market 
Statistics August 2021

Learning & Work Institute - Coronavirus labour market 
impacts and challenges 2020
MAKE UK - Unlocking the skills needed for a digital and 
green future 2021
NHS Creating the Workforce of the Future
Rural Services Network - Revitalising Rural 2021
SELEP Future of Rural Skills Report - Plumpton, Writtle 
University, Hadlow and NIAB EMR Colleges 2020
SELEP Local Skills Report 2020
Skills 360 Board Construction Spotlight Presentations 
2020
Skills East Sussex – How Further Education Meets 
Industry Demand for Software Skills 2021
SLN Covid Class of 2020 and Beyond
UK Visas and Immigration - Skilled Worker visa: shortage 
occupations 2021
West Sussex Economy Reset Plan 2020 - 2024
West Sussex Growers Association - Understanding the 
horticultural sector in West Sussex 2021
WSCC Current and Projected Employment and Skills 
Landscape in West Sussex 2021
WSCC Opportunities for a Skills Employment Reset in 
West Sussex - What Happens Next?
Wired Sussex Gaming Report 2021
Nesta – Insights from Open Jobs Observatory – Sussex 
– March 2022 (Annex 11)
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List of data sets analysed by Coast to Capital

Quali�cations, Annual Population Survey, O�ce for National Statistics (ONS), Nomis – December 2020

Business counts, ONS, Nomis - April 2021

Unemployment, Annual Population Survey, O�ce for National Statistics (ONS), Nomis – November 2021

Claimant data, ONS, Nomis - November 2021

Job postings data, Emsi Analyst - November 2021

Coronavirus Job Retention Scheme (CJRS), HMRC – September 2021

Self-Employment Income Support Scheme (SEISS), HMRC – September 2021

New company registrations, Fame – November 2021

Company insolvencies, Fame – November 2021

LSIP Telesales and Online surveys, Sussex Chamber of Commerce - November 2021

LSIP Business engagement workshops, Sussex Chamber of Commerce - November 2021

LSIP Stakeholder Engagement Lead feedback, Sussex Chamber of Commerce - December 2021

Population estimates, ONS, Nomis - December 2021
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